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Ladies and Gentlemen, 
 

 On behalf of the International Medical University, a very warm welcome to 
everyone here. We are gathered today to witness an important milestone in our 
students’ journey as the next-generation healthcare providers. 

 

 The University is proud to present to you our new cohort of medical and 
complementary medicine practitioners and Health Sciences professionals. It 
gives me great pleasure to also congratulate our first batch of cohort graduating 
from the Master of Pharmacy Practice. 
 

 Congratulations, dear graduates. Today marks a new chapter of your life: the 
end to your academic journey and the beginning of your career as a healthcare 
provider. Give yourself a round of applause for making it this far and for 
achieving your dreams. 

 

 Also, I would like to congratulate the family and friends of our graduates. 
Without your relentless support, our graduates would not have been able to 
make it this far. I hope that our graduates realise that it is with your 
unconditional love and patience that they have succeeded in their pursuit of a 
quality education in healthcare with IMU. 

 

 The world is going through a revolution that is Industry 4.0. In the easiest 
explanation, smart technologies and cyber-physical systems have come 
together in an entirely new way to develop new ideas and innovation to create 
dynamic shifts in how we work, live and play. 

 

 Where healthcare is concerned, Industry 4.0 is making the biggest impact, 
especially when the industry has been in dire need of a transformation to 
change the way doctors and healthcare professionals currently provide patient 
care. 

 

 Some experts are calling this change Big Data Revolution. New technologies are 
being utilised to make sense of the huge amount of health-related data we 
produce every day. I am sure many of us here use our smartphone or a wearable 
device to track our activities – the number of steps we take, how many hours of 



 

sleep we had last night. Let’s not forget too the medical innovations we use at 
home, in clinics and hospitals that monitor blood pressure, glucose levels and 
more.  
 

 In light of what’s happening and to stay relevant and progressive, IMU has also 
taken proactive measures in the adoption and implementation of Big Data to 
ensure our graduates are well-equipped with the right set of skills and 
knowledge. On 2 October 2018, IMU was recognised by the Malaysia Digital 
Economy Corporation (MDEC) as the first university to introduce data analytics 
in healthcare programmes. During the same period, on 20 October 2018, our 
Institute for Research, Development and Innovation (IRDI) has embarked with 
FusionEx to launch Malaysia’s first-ever medical research centre powered by 
Artificial Intelligence (AI).  
 

 Graduates – AI will be your new co-worker. Healthcare organisations 
everywhere are investing extensively in AI to streamline processes in the 
industry, whether it is administrative tasks, to make more accurate diagnosis 
and even to assist in surgery. What’s interesting is how AI uses data from past 
operations to inform new surgical techniques. So the more data is collected, the 
better AI becomes at its tasks – which is what makes technology in healthcare 
so remarkable. 
 

 Other trends that we are seeing? Mobile health apps are being developed to 
become diagnostic tools. Electronic Health Records are replacing the traditional 
paper records making it easy for healthcare personnel to call up an individual’s 
medical records – and input new data so your healthcare vitals are always up to 
date. Healthcare professionals and patients are able to access files and data via 
cloud computing. We will hear of even more innovations in time to come. 

 

 What does all of the above mean to you, our new graduates? For one thing, you 
will have access to these smart technologies to become more informed in your 
career and personal development as a provider of healthcare and wellbeing. 
Luckily, interfacing with these technologies will come easy to many of you the 
digital natives, as what the society calls you.  

 

 Also, you will be in the thick of this revolution as it currently takes place. This is 
an advantage as you’ll be nurturing your professional and personal growth in 
tandem with Healthcare 2.0.  

 

 Which is why I advise you to make the most of what’s happening in healthcare 
now and go beyond being just a user and participant; why not be part of the 



 

revolution and be the ones to develop and implement these smart 
technologies?  

 

 Start your own revolution. There are many ways for you to do so: Use social 
media to create, share and consume medical knowledge. Join online 
communities of healthcare game-changers like yourself to exchange ideas. 
Create a healthcare blog or podcast to reach out to like-minded individuals. Sign 
up for classes after work to be more familiar with app development or robotics.  

 

 You never know just how far you can go and what impact your contribution may 
make to the industry. It could be something big that it changes the way we 
practise healthcare altogether or even if it is small, the change happens within 
yourself to do better as a provider, which ultimately is the outcome we want 
out of Industry 4.0.  

 

 Let today be the day you decide to be different, to be inventive, to be original 
and to be positively disruptive to impel everyone in the industry to stop and 
take a better look at how they are providing care. All great things start with an 
idea. And with how flexible technology is, the only thing stopping you from 
doing anything is yourself.  

 

 You have come this far in your journey for an impactful career. Don’t stop 
learning and don’t stop discovering. Let the lessons you’ve learnt at IMU 
continue to guide you to look at things differently and to reach for greater 
heights.  

 

 I am sure that you will go on to achieve many great things in life. And with this, 
I want to wish all of you good luck and all the best. 

 
Thank you. 
 


