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Ladies and Gentlemen, 
 

 Welcome everyone to IMU’s convocation 2018. Today, IMU is proud to present to 
you our new Masters and Bachelors graduates who from today onwards are 
certified doctors, nurses, psychologists, pharmacists, chiropractors, Chinese 
medicine practitioners and health sciences professionals. 

 

 Graduates – you have come a very long way to be here today. Your loved ones are 
also here to witness this important milestone in your life. Please remember the 
support and love your family and friends have given you to make today possible. 
My congratulations and gratitude to everyone as we celebrate a very special and 
memorable day indeed! 

 

 Congratulations also to our first batch of graduates from the Master of Pharmacy 
Practice. You have indeed made us all proud today for your achievements and for 
making history as the first eight to hold the Master of Pharmacy Practice degree. 

 

 I would like to share with everyone some news regarding IMU: Last June, our BSc 
(Hons) Dietetics with Nutrition programme was awarded the International 
Accreditation for Education Programs for Dietitian-Nutritionists by the 
International Confederation of Dietetics Association (ICDA), the first in the world 
to receive it. With this accreditation, our graduates from the programme will be 
recognised internationally, allowing them to easily seek global employment as 
dietitians. 

 

 We have also commenced with building works for our very own IMU Hospital on 
15 October 2018 and are on target to service our community by 2021. Placing 
patient-centred care as our main focus, the hospital forms the inpatient hub of the 
IMU Academic Health eco-system – to complement the existing University as well 
as outpatient-based healthcare services. The Academic Health System combines 
and integrates clinical practice with education and research for the betterment of 
health and wellbeing of the community. 

 

 Our Chancellor – Yang Berbahagia Dato’ Dr Gan – was recently awarded the 
prestigious Merdeka Award 2018 as joint recipient for the Health, Science and 
Technology Category. This award recognised his outstanding contribution in his 
pioneering work in developing a successful, exemplary commercial model for 



 

 

research and development for Malaysia’s universities, and his extensive work and 
leadership role in the fields for clinical pharmacology, pharmaceutical sciences and 
drug-related research in the Country. Alongside are of course Tan Sri Yahya Awang 
and Prof Mak Joon Wah who have also been awarded the Merdeka Award for their 
boundless contributions and Tan Sri Abu Bakar who has also won many accolades 
and contributed to the country’s healthcare system. I am honoured to congratulate 
them on their success.  
 

 Graduands – you are among some of the finest leaders in the healthcare industry 
who have made amazing contributions to the country. I hope you will take their 
lead and make the next waves for the next generation to come as you enter a very 
exciting time in healthcare. The emergence of technological breakthroughs is 
rapidly fusing the lines between the physical, digital and biological spheres. It is 
not surprising that with the turn of each industrial revolution, healthcare has 
evolved with disruptive changes on the delivery of clinical and patient care. 

 

 For example, in the 1870s, advances in anaesthesia and antiseptic techniques 
made life-saving surgeries possible and created lasting advances in public health. 
The early 20th century gave rise to modern clinical care through the new design of 
the modern hospital and its physical layout as well as operational structure. 1928 
saw the discovery of penicillin and in the 1940s, randomised controlled trials were 
used as the gold standard for evidence-based medicine. 

 

 Amidst all these technologies being introduced in healthcare, the heart of all 
things is still the patient. Essentially, we are entering an era of patient-centred 
healthcare. Even more so now, the patient is the focus of everything we do as 
healthcare providers.  

 

 It is this way for a few reasons: Chronic diseases such as heart disease, stroke, 
cancer and diabetes are on the rise, despite being health problems that can be 
easily prevented with management. Obesity has doubled and it continues to trend 
upward. Our nation’s elderly population is also increasing, which means 
healthcare for this niche group of patients has become even more in demand. 

 

 What we are looking for is a way to give control back to patients so that they can 
be more empowered when it comes to healthcare. Plenty of countries are now 
opening up their medical records – like Sweden, where the healthcare industry 
there aims to give all its citizens electronic access to their medical records by 2020. 
Studies have shown that when patients have such access, they have a better 
understanding of their vitals and their care, and treatment for better health is 
more successful. 

 



 

 

 Indeed, it will be a very exciting time for all us in the industry. Like the technological 
advances that are focusing on patients, we are all also in this for the same reason 
– our patients. 

 

 Which is why I want to remind you of your responsibility as a healthcare provider: 
Do no harm. This must always be in the forefront in everything you do from today 
onwards as a practitioner. Whatever interaction you’ll have with new technologies 
must always fall back to this oath – that is to always put the patient’s best interest 
first. 

 

 One thing that technology – no matter how advance it gets – can never replace is 
the human touch. As much as technology can help make healthcare more efficient, 
more advanced and in some cases, more successful, it will never have the unique 
human quality to console, support and be compassionate, kind, gentle and 
empathetic.  

 

 Behind every invention is a human being who created it. That human being should 
be you, my new graduates. Look beyond what is status quo and aim to break 
barriers and boundaries, creating new ideas and innovations. 

 

 But at the same, do not forget to develop what is uniquely human – your 
judgement. There are things that machines will do better than a human being but 
there are also many other areas where humans will excel. To become today’s 
successful practitioner is to have the ability to complement both machine and 
humanity. 

 
So graduates, remember why are you here in the first place. And I assure you that 
by the virtue of doing that, you will go far and exceed beyond expectations. Make 
us proud and stay connected with your alma mater. The strong sense of fraternity 
and professional relationships with over 10,000 alumni to date will be your support 
as you grow in your career. 
 

 Congratulations once more and thank you for letting IMU be part of your journey 
into healthcare. We look forward for your continuous support and to be part of 
our milestones and achievements. 

 
Thank you. 


